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Informal: concerns or complaints raised directly with staff / Head of School / Executive 

Headteacher.  

If not resolved, move to formal procedures 

Formal: 
 
Stage 1: investigation – decision on whether or not to uphold complaint. 
 
Stage 2: complainant can appeal if dissatisfied with outcome of Stage 1 – usually a committee 
of governors will consider the appeal. 
 
See Table A below summarising who will manage Stage 1 and Stage 2 depending on the subject 
of a complaint. 
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https://contact.ofsted.gov.uk/online-complaints
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http://www.education.gov.uk/contactus
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1 If there is no Complaints Co-ordinator, these roles will be largely taken on by the school office for initial 
stages, thereafter by the Clerk to Governors. 
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mailto:pupilservices@islington.gov.uk
mailto:lado@islington.gov.uk
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.education.gov.uk/contactus
http://www.education.gov.uk/contactus
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